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📜SNAPBOOK– TERMS&CONDITIONS

(Applicable forCustomers&Vendors)

1. Introduction

Snapbookisaplatformthat connectscustomerswith independentserviceproviders

(vendors) forphotography,videography,makeup,drone,decor,catering,andothercreative

services.

ByusingSnapbook,bothcustomersandvendorsagreetothe following terms.

2.BookingConfirmation

Abookingisconfirmedonlyafterrequiredadvancepayment ismade.

All bookingsaresubjecttovendoravailabilityandconfirmation.

💰3.PAYMENTTERMS

3.1PremiumCreators(Wedding /LargeProjects)

Thisappliestoweddingphotography,cinematography,andpremiumshoots:

20%– Atbooking

50%– Beforeevent/shoot

30%– Before finaldelivery

👉Finaloutputwillbedeliveredonlyafter100%paymentcompletion.

3.2 InstantBooking

50%advancepayment ismandatorytoconfirmbooking

Remainingpaymentmustbecleared:

BeforeshootOR

Immediately afterservice(basedonservice type)

3.3GeneralPaymentRules

All paymentsarenon-transferable

Vendorscanholdservice/deliveryifpaymentis incomplete

Extraserviceswillbechargedadditionally

❌4.CANCELLATION&REFUNDPOLICY

4.1ClientCancellation

Cancellationbefore48hours:

Eligible forpartial refund(afterdeductions)

Cancellationwithin48hours:

Norefund

4.2VendorCancellation

Vendormustinforminadvance

Vendorshould:

Arrange replacementOR

Refundadvanceamount

4.3Rescheduling

Allowedonlyif requestedbefore48hours

Subjecttovendoravailability

🚗5.TRAVEL&LOGISTICS

All travel,accommodation,andlogisticscostsmustbebornebytheclient



Appliesto:

Photographers

Droneoperators

Makeupartists

Decor&cateringteams

🎥6.DRONESERVICES(IMPORTANT)

Droneshootsaresubject to:

Weatherconditions

Government/localpermissions

Incaseof issues:

Ifweatherconditions(rain,wind, etc.)preventflying:

Droneservicemaybecancelledorrescheduled

Norefund forfull event,onlydroneportion(ifapplicable)

Clientmustensurepermissionsfordroneusage

💄7.MAKEUPSERVICESTERMS

Makeupresultsdependon:

Skintype

Productsused

Timeavailable

Trialmakeup(if required)willbechargedseparately

Onceservice iscompleted:

Norefundsfordissatisfactionbasedonpersonalpreference

Delayscausedbyclientmayaffectfinaloutput

🎉8.DECOR&CATERINGTERMS

Finaloutputdependson:

Budget

Material availability

Vendorexecution

Last-minutechangesmay:

Increasecost

Affectdeliveryquality

📦9.DELIVERYTERMS

Deliverytimelinesvarybyservice

Instantservices→Deliveredaspromised

Premiumservices→Asperagreed timeline

👉Deliverywill bedoneonlyafterfullpayment

👤10.CUSTOMERRESPONSIBILITIES

Customersmust:

Provideaccuratedetails

Beavailableontime

Makepaymentsasagreed

Arrangepermissions(venue,drone,etc.)

Maintainrespectfulbehavior

🧑 🎨11.VENDORRESPONSIBILITIES



Vendorsmust:

Deliverservicesaspromised

Maintainprofessionalism

Beontime

Useproperequipment

Communicatedelays(ifany)

⚖ 12.PLATFORMROLE(SNAPBOOK)

Snapbookactsonlyasaconnectingplatform

Snapbookisnotresponsiblefor:

Vendorperformanceissues

Paymentdisputes

Delaysduetoexternal conditions

🚫13.CODEOFCONDUCT

Noabusivebehavior

Noillegal servicerequests

Violationsmay leadtoaccountsuspension

⚠ 14.LIMITATIONOFLIABILITY

Snapbookisnot liablefor:

Weatherissues

Government restrictions

Vendor-clientdisputes

Indirect lossesordamages

🔄15.CHANGESTOTERMS

Snapbookmayupdate these termsanytime.Continuedusemeansacceptance.

📞16.CONTACT&SUPPORT

Email: support@snapbook.in


