Termsand conditions 1

. SNAPBOOK - TERMS&CONDITIONS
(Applicable for Customers & Vendors)
1.Introduction
Snapbookisa platformthat connects customers withindependent service providers
(vendors) forphotography,videography, makeup, drone, decor, catering,and othercreative
services.
By using Snapbook,both customers andvendors agreetothe following terms.
2.Booking Confirmation
Abookingis confirmed only afterrequired advance paymentis made.
All bookings are subjecttovendoravailability and confirmation.
¢ 3.PAYMENTTERMS
3.1 Premium Creators (Wedding /Large Projects)
Thisappliestowedding photography,cinematography,and premium shoots:
20% - Atbooking
50%— Before event/shoot
30%— Beforefinaldelivery
“~Finaloutputwillbe delivered only after 100% payment completion.
3.2 InstantBooking
50%advance payment is mandatoryto confirmbooking
Remainingpaymentmustbe cleared:
Beforeshoot OR
Immediately afterservice (based on service type)
3.3 General PaymentRules
All payments arenon-transferable
Vendors canholdservice/deliveryif paymentisincomplete
Extra serviceswillbe charged additionally
>{ 4. CANCELLATION &REFUND POLICY
4.1 Client Cancellation
Cancellation before 48 hours:
Eligible forpartial refund (afterdeductions)
Cancellationwithin48hours:
Norefund
4.2 Vendor Cancellation
Vendormustinforminadvance
Vendorshould:
Arrange replacement OR
Refund advance amount
4.3 Rescheduling
Allowedonlyif requestedbefore 48 hours
Subjecttovendoravailability
& 5. TRAVEL & LOGISTICS
All travel,accommodation,andlogistics costs mustbebornebythe client



Appliesto:

Photographers

Drone operators

Makeup artists

Decor&cateringteams

$,6. DRONE SERVICES (IMPORTANT)

Drone shootsare subject to:
Weatherconditions

Government/local permissions

In case of issues:

If weather conditions (rain, wind, etc.) prevent flying:
Drone servicemaybecancelled orrescheduled
Norefund forfull event,only drone portion (if applicable)
Clientmustensurepermissions fordroneusage
8 7 MAKEUPSERVICESTERMS
Makeupresultsdepend on:

Skintype

Productsused

Time available

Trial makeup (if required) willbe charged separately
Onceserviceiscompleted:
Norefundsfordissatisfactionbased onpersonal preference
Delays caused by clientmay affect final output
€:8. DECOR& CATERING TERMS

Final outputdependson:

Budget

Material availability

Vendorexecution

Last-minute changes may:

Increase cost

Affectdelivery quality

W 9.DELIVERY TERMS

Deliverytimelinesvaryby service

Instant services - Deliveredaspromised
Premium services - Asperagreedtimeline

<~ Deliverywill bedoneonly after full payment
® 10. CUSTOMERRESPONSIBILITIES
Customers must:

Provide accurate details

Beavailable ontime

Makepaymentsasagreed

Arrange permissions (venue,drone, etc.)
Maintain respectfulbehavior

) ©211.VENDORRESPONSIBILITIES



Vendors must:

Deliver services as promised

Maintain professionalism

Beontime

Useproper equipment
Communicatedelays (if any)

55 12.PLATFORMROLE (SNAPBOOK)
Snapbookactsonlyasaconnectingplatform
Snapbookisnotresponsiblefor:
Vendorperformanceissues

Payment disputes

Delays duetoexternal conditions

() 13.CODEOF CONDUCT
Noabusivebehavior

Noillegal servicerequests

Violations may leadto account suspension
A 14 .LIMITATIONOFLIABILITY
Snapbookisnotliablefor:

Weatherissues

Government restrictions
Vendor-clientdisputes

Indirectlosses ordamages
.=]15.CHANGESTO TERMS

Snapbook may update these terms anytime. Continued use means acceptance.
€. 16.CONTACT &SUPPORT

Email: support@snapbook.in



